
Inside Sales Manager 
 

Location: Charlotte, NC 

Start: Early 2020  

Hours: Full Time 

 

Job Description: 

We are looking for a dynamic Inside Sales Manager to lead our inside sales department and own lead 
generation, direct phone and email outreach, and customer lifecycle across our entire portfolio of brands. If you 
have experience scaling any business (especially a consumer brand) via phone sales – this is your chance to join 
a high growth startup, take your career to the next level, and make a major impact.  
 
You will lead a team of two direct reports initially, with the goal of scaling this team to 5+ in 2020. You will be 
responsible for improving processes, setting goals, and designing an incentive system that motivates your team. 
We are looking for an entrepreneurial player-coach who can analyze trends and manage the team toward 
strategies that are successful. The ideal candidate will also jump in and sell to “lead from the front”, model best 
practices, and help the team hit quota. You should be a natural salesperson with a knack for people and a strong 
drive to succeed. You can take high-level financial and strategic goals and break them into achievable milestones 
for your team.  
 
Put simply – your role will be to make inside sales revenue go up. You and your team will do that by prospecting 
and closing new accounts at scale.  We’ll expect that you set ambitious targets and motivate your team (and 
yourself) to hit them.  
 
Our products are sold nationwide through a variety of retail partners, including over 1,000 independent 

retailers. Your mission will be to take that number to 10,000+. 

 

The best candidates for this job will have: 

• Experience leading an inside sales team with an emphasis on metrics and performance 

• A proven track record of developing high-performance sales people 

• Built sales training programs from the ground-up 

• An ability to analyze sales data and spot trends for your team to capitalize on 

• Experience working with retailers of all sizes, especially independent and boutique retailers 

• A love for CRM systems – you should share our belief that if it’s not in the CRM, it never happened 
 

Compensation:  

Commensurate with experience. Base salary plus commission. Full benefits package with 401(k) matching, 

company-paid health insurance, and generous PTO and family leave policies.  

 

About Elements Brands: 

Elements Brands owns a variety of consumer products companies that started as hidden gems with loyal 

followings. Our team of experts amplifies their awesome attributes and untapped potential, while retaining each 

brand’s original name and soul. Named one of Charlotte Best Places to work in 2017 & 2018 as well as a 

Charlotte Fast 50 Company, we have an informal, results-focused work environment filled with employees who 

thrive in our fast-paced, “drink from the fire hose” mentality. Elements Brands is located in Lower South End just 

around the corner from OMB. Learn more about each of our individual brands at ElementsBrands.com. 

 



Our brands include: 

• Natural Dog Company: Small-batch, healing and protective products for dogs 

• KP Elements: OTC treatment for the skin condition keratosis pilaris 

• Rockin’ Green: Eco-friendly detergent and cleaning supplies 

• TriLASTIN: Stretch mark care products 

• eb5: Pharmaceutical-grade skin care products with a cult following 

 

Application Instructions: 

Please submit your PDF resume via email with the subject “Inside Sales Manager Application” to 
paul@elementsbrands.com. The best applications will also include a one-paragraph summary that describes 
why you are specifically interested in this role with Elements Brands. 
 

mailto:paul@elementsbrands.com

